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History

Merchant-centric (2017) 
Marketplace Experience/MXP (2020) 
Full Menu (2022)
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Groupon owned the discount experience market 
but had nowhere to go from there.
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Consumers would try a merchant once for the 
discount but Groupon did little to foster the 
ongoing consumer/merchant relationship.
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Merchant’s could not a≠ord 50% discounts to 
the same customer as often as a consumer 
would like.
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Being a deal site, it was hard for us to admit: 

Price gets the attention, but other 
factors drive conversion. 
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Convenience, consumer reviews, and merchant 
marketing are companion incentives to value.

Booking with yield management  
Consumer reviews that are searchable and relevant 
Business information with hours, location, and staff, and full menus 
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Massages sold online (2017)

1.
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Massages sold online (2017)
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BEAUTIFIED 

After required login…
Hamburger Menu (Account, Meta)
Location Selector
Categories

BEAUTYNOW 

After required login…
Feedback
Account Menu (& Meta)
My Favorites
Search / Search Field
Categories

TREATWELL 

Search Field
Distance Category
Services Categories
Country
Account Login / Sign Up

WHITTL 

Hamburger Menu (Account)
Search Field
Branding
Categories
Search Icon

BOOKSY 

Search Icon
Account Icon
Categories
Create Account (First Time)

VALUE PROP: Urgency VALUE PROP: Discovery VALUE PROP: Convenience VALUE PROP: Instantaneous VALUE PROP: Convenience

Service Categories

Search



MINDBODY 

Search Icon
Explore Category Drill-Down
Favorites
Quick Access Carousel
Deals
Menu: Home, Explore, Favorites, 
Schedule, More/Account

MY TIME 

Hamburger Menu: Account Tools
Search Field
Browse
Categories
Import
Curated Categories: Ranked, Rated, 
Mobile, Deals

VAGARO 

Hamburger Menu (Account)
Search Field
Search by Business
Search by Service
Promotions
Account Tools
Hamburger Menu (Duplicated)
Home
Login

PRETTY QUICK 

Account Icon
Search Icon
Location
Categories
Map
Pretty Now
List View
Filters

STYLE SEAT 

Hamburger Menu
Account Login / Sign Up
Search Field
Topical Categories

LocationSearch

VALUE PROP: Discovery VALUE PROP: Location VALUE PROP: Variety VALUE PROP: Discovery VALUE PROP: Instantaneous

Browse + MerchandisingPromotions

Promotions









Buy

Fig 1: Salon services page Fig 2: Groupon deal page



TM

This is not a deal page, it’s a merchant page.

Conversion hinges on time, date, location, salon and service 
quality…and price. Our architecture, page templates, and even our 
design system could not support this.  

Consumers told us this did not fit our ecosystem.
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Merchant Centric

Yelp was incentivizing merchant platformization with deals, booking, and 
delivery. Meituan was the #1 deal site in Asia with a merchant-first focus. 
Treatwell was a rapid success in the UK. Highest converting Google SEO 
tra∞c arrived through the merchant window, not o≠erings. 
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TM

Being deal-centric simply does not 
accommodate growth.

Delivery and takeout 
Cash-back loyalty 
Appointments/booking 
Coupons 

Merchant inventory could cross categories and was scattered 
across multiple deal pages.
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MULTI TAP ALL OFFERINGS 

MEITUAN

NUOMI

MERCHANT VS. OFFERINGS PAGES

DistanceCategoryBook Online PriceSort By

See all 5 deals
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60-Minute Full Body Massage of 
Your Choice

Add to Wishlist

30+ bought 
today

Limited Time 
Remaining!

348 Ratings
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Dragonfly Health and Wellness

Couples massages helps heal specific body areas via 

specific pressure points of the body; lounge time 

includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.

• $15 for a 30-minute foot reflexology session ($40 
value)

• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)

• $99 for a 60-min Versailles Royal Treatment for 
two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 

Buy This Deal

60% OFF

$49
$110

340+ bought

60-Minute Full Body Massage of 
Your Choice

Add to Wishlist

30+ bought 
today

Limited Time 
Remaining!
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hypogastric massage and foot mask.
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• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)
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Appointment required. Limit 1 per person, may buy 1 

additional as gift. Limit 1 per visit. Valid only for option 
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same person. 12-hour cancellation policy. Not valid with 

any other offers or specials. 30 minute Tibetan Foot 
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Merchant is solely responsible to purchasers for the care 

and quality of the advertised goods and services.

About Spavia - LIncoln Park

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

Buy This Deal

See everything from this business
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Day Spa  •  33 E Webster St.  •  3.6 mi

Quick Response 348 RatingsAbout Salon
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Spavia - Lincoln Park

$75-200Reflexology
Discounts Available

$55-85Hot Stone

$60-200

$60-160

$30-85

$15-50
Nails

Deep Tissue

Swedish

Face & Skin

$15-60Hair Removal

$15-60Brow and Lashes

Discounts Available

SELECT A SERVICE TO BOOK

Book Now

Seamlessly schedule appointments from an extensive 
menu of services. 

What You Should Know

Start Booking

Day Spa  •  33 E Webster St.  •  3.6 mi
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Skin

$15-60Hair Removal

Discounts Available

SELECT A SERVICE TO BOOK

Book Now

Seamlessly schedule appointments from an extensive 
menu of services. 

Pay Later

No upfront payment! You’ll be automatically charged 

after your appointment for the service and gratuity 

you choose. 

Instant Confirmation

Real time availability enables instant appointment 

confirmations.
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Start Booking
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Lux Foot Spa

About Spavia - LIncoln Park

A private practice for the well being and care of the 

body and spirit through the art of Esthetics and Energy 

work. This includes Skin Care Therapy, Hair Removal, 

Relaxation Therapy, Energy Healing Meditation, and 

Clairvoyant Reading.

Quick Response

Beauty Now will start working to secure your 

appointment as soon as you submit your request. Expect 

to hear back ASAP about your appointment status.

Cancellation Policy

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!
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after your appointment for the service and gratuity 
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Instant Confirmation

Real time availability enables instant appointment 

confirmations.

Cancellation Policy

Cancel within 4 hours of the appointment start time to 

avoid the salon or spa’s BeautyNow cancellation fee 

equal to the price of the service when booked.

What You Should Know

Start Booking
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What You Should Know

Start Booking

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

DEALS          APPOINTMENTS          REVIEWS          LOCATION

Spavia - Lincoln Park

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

20% OFF

$192
$240

300+ bought

80-Minute Coupls Massage with 
Local Chocolates

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

$169
Sale Ends 12/31

$21880-Minute Couples Massage

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

DEALS          APPOINTMENTS          REVIEWS          LOCATION

Spavia - Lincoln Park

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

About Spavia-Lincoln Park

A private practice for the well being and care of the 

body and spirit through the art of Esthetics and Energy 

work. This includes Skin Care Therapy, Hair Removal, 

Relaxation Therapy, Energy Healing Meditation, and 

Clairvoyant Reading.

20% OFF

$192
$240

300+ bought

80-Minute Coupls Massage with 
Local Chocolates

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

$169
Sale Ends 12/31

$21880-Minute Couples Massage

Spavia - Lincoln Park offers a wide variety of classic 

American dishes. Dieters beware — Gemini Bistro does 

not offer low-fat cuisine. Gemini Bistro also operates a 

bar, so a round of drinks with dinner is not out of the 

question. Need to catch up on some work or the latest 

news? Get online at Gemini Bistro with their 

complimentary wifi. Got the whole gang with you? 

Gemini Bistro is a great pick for large parties. Outdoor 

dining doesn't get much better than the beautiful patio 

at Gemini Bistro.

Give the restaurant a call to reserve your table ahead of 

time. Shake off the stiff workday duds at Gemini Bistro 

— attire is casual. Always five minutes behind schedule? 

Pick up your food to go instead.

There's nearby street parking available as well as a valet 

service.

A night out here can be a bit pricey, so prepare to shell 

out a bit more. Visa, Mastercard, Discover, and 

American Express are all accepted. Reviewers rave 

about the dinner menu at the restaurant, though 

breakfast and lunch are also served.

From Our Editors

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

Mon
Today
Wed
Thu
Fri
Sat
Sun

Closed
11am - 9 pm
11am - 9 pm
11am - 9 pm
11am - 9 pm
8 am - 4 pm
11 am - 4 pm

Open most holidays 

except for 

Thanksgiving Day, 

Christmas Day, and 

New Years Day

Hours

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

DEALS          APPOINTMENTS          REVIEWS          LOCATION

Spavia - Lincoln Park

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

20% OFF

$192
$240

300+ bought

80-Minute Coupls Massage with 
Local Chocolates

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

$169
Sale Ends 12/31

$21880-Minute Couples Massage

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

DEALS          APPOINTMENTS          REVIEWS          LOCATION

Spavia - Lincoln Park

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

20% OFF

$192
$240

300+ bought

80-Minute Coupls Massage with 
Local Chocolates

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

$169
Sale Ends 12/31

$21880-Minute Couples Massage

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

DEALS           REVIEWS          LOCATION         MORE

Yamato

(348)

Foot Spa  •  33 E Webster St.  •  0.9 mi

Sketch 9:41 AM 100%

59% OFF

28% OFF

$89

$18

$214

$25

300+ bought

Luxury Yamato Lounge For Two with 
Champagne

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

45-minute Tibetan foot reflexology

28% OFF

$25
$35

120+ bought

45-minute Tibetan foot reflexology 
for Two

31% OFF

$45
$65

120+ bought

30-minute Tibetan foot reflexology

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

DEALS          APPOINTMENTS          REVIEWS          LOCATION

Spavia - Lincoln Park

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

About Spavia-Lincoln Park

A private practice for the well being and care of the 

body and spirit through the art of Esthetics and Energy 

work. This includes Skin Care Therapy, Hair Removal, 

Relaxation Therapy, Energy Healing Meditation, and 

Clairvoyant Reading.

20% OFF

$192
$240

300+ bought

80-Minute Coupls Massage with 
Local Chocolates

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

$169
Sale Ends 12/31

$21880-Minute Couples Massage

Spavia - Lincoln Park offers a wide variety of classic 

American dishes. Dieters beware — Gemini Bistro does 

not offer low-fat cuisine. Gemini Bistro also operates a 

bar, so a round of drinks with dinner is not out of the 

question. Need to catch up on some work or the latest 

news? Get online at Gemini Bistro with their 

complimentary wifi. Got the whole gang with you? 

Gemini Bistro is a great pick for large parties. Outdoor 

dining doesn't get much better than the beautiful patio 

at Gemini Bistro.

Give the restaurant a call to reserve your table ahead of 

time. Shake off the stiff workday duds at Gemini Bistro 

— attire is casual. Always five minutes behind schedule? 

Pick up your food to go instead.

There's nearby street parking available as well as a valet 

service.

A night out here can be a bit pricey, so prepare to shell 

out a bit more. Visa, Mastercard, Discover, and 

American Express are all accepted. Reviewers rave 

about the dinner menu at the restaurant, though 

breakfast and lunch are also served.

From Our Editors

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

$75-200Reflexology
Discounts Available

$55-85Hot Stone

$60-200

$60-160

$30-85

$15-50
Nails

Deep Tissue

Swedish

Face & Skin

$15-60Hair Removal

$15-60Brow and Lashes

Discounts Available

SELECT A SERVICE TO BOOK

Book Now

Seamlessly schedule appointments from an extensive 
menu of services. 

Pay Later

No upfront payment! You’ll be automatically charged 

after your appointment for the service and gratuity 

you choose. 

Instant Confirmation

Real time availability enables instant appointment 

confirmations.

Cancellation Policy

Cancel within 4 hours of the appointment start time to 

avoid the salon or spa’s BeautyNow cancellation fee 

equal to the price of the service when booked.

What You Should Know

Quick Response

Beauty Now will start working to secure your 

appointment as soon as you submit your request. Expect 

to hear back ASAP about your appointment status.

Cancellation Policy

Deals 
Available

Quick Response 
Booking

348 Ratings

Start Booking

      Dine-In

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT DRAGONFLY HEALTH AND WELLNESS

DEALS          REVIEWS          LOCATION          MORE

Dragonfly Health and Wellness

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

60% OFF

$49
$110

300+ bought

60-Minute Full Body Masage of Your 
Choice

(348)Customer Reviews

Amy G.  5 days ago

      Dine-In

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT DRAGONFLY HEALTH AND WELLNESS

DEALS          REVIEWS          LOCATION          MORE

Dragonfly Health and Wellness

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

60% OFF

$49
$110

300+ bought

60-Minute Full Body Masage of Your 
Choice

Mon Closed Open most holidays 

Hours

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT DRAGONFLY HEALTH AND WELLNESS

DEALS          REVIEWS          LOCATION          MORE

Dragonfly Health and Wellness

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

About Spavia-Lincoln Park

A private practice for the well being and care of the 

body and spirit through the art of Esthetics and Energy 

work. This includes Skin Care Therapy, Hair Removal, 

Relaxation Therapy, Energy Healing Meditation, and 

Clairvoyant Reading.

60% OFF

$49
$110

300+ bought

60-Minute Full Body Masage of Your 
Choice

Spavia - Lincoln Park offers a wide variety of classic 

American dishes. Dieters beware — Gemini Bistro does 

not offer low-fat cuisine. Gemini Bistro also operates a 

bar, so a round of drinks with dinner is not out of the 

question. Need to catch up on some work or the latest 

news? Get online at Gemini Bistro with their 

complimentary wifi. Got the whole gang with you? 

Gemini Bistro is a great pick for large parties. Outdoor 

dining doesn't get much better than the beautiful patio 

at Gemini Bistro.

Give the restaurant a call to reserve your table ahead of 

time. Shake off the stiff workday duds at Gemini Bistro 

— attire is casual. Always five minutes behind schedule? 

Pick up your food to go instead.

There's nearby street parking available as well as a valet 

service.

A night out here can be a bit pricey, so prepare to shell 

out a bit more. Visa, Mastercard, Discover, and 

American Express are all accepted. Reviewers rave 

about the dinner menu at the restaurant, though 

breakfast and lunch are also served.

From Our Editors

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

Mon
Today
Wed
Thu
Fri
Sat
Sun

Closed
11am - 9 pm
11am - 9 pm
11am - 9 pm
11am - 9 pm
8 am - 4 pm
11 am - 4 pm

Open most holidays 

except for 

Thanksgiving Day, 

Christmas Day, and 

New Years Day

Hours

      Dine-In

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

DEALS          APPOINTMENTS          REVIEWS          LOCATION

Spavia - Lincoln Park

Sketch 9:41 AM 100%

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

DEALS          APPOINTMENTS          REVIEWS          LOCATION

Spavia - Lincoln Park

Sketch 9:41 AM 100%

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

      Dine-In

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

APPOINTMENTS          REVIEWS          LOCATION         MORE

Lux Foot Spa

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

(348)Customer Reviews

Amy G.  5 days ago

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-90
Book Appointments

Discounts Available

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

APPOINTMENTS          REVIEWS          LOCATION         MORE

Lux Foot Spa

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

(348)Customer Reviews

Amy G.  5 days ago

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-90
Book Appointments

Discounts Available

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

APPOINTMENTS          REVIEWS          LOCATION         MORE

Lux Foot Spa

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi

Sketch 9:41 AM 100%

About Spavia-Lincoln Park

A private practice for the well being and care of the 

body and spirit through the art of Esthetics and Energy 

work. This includes Skin Care Therapy, Hair Removal, 

Relaxation Therapy, Energy Healing Meditation, and 

Clairvoyant Reading.

Spavia - Lincoln Park offers a wide variety of classic 

American dishes. Dieters beware — Gemini Bistro does 

not offer low-fat cuisine. Gemini Bistro also operates a 

bar, so a round of drinks with dinner is not out of the 

question. Need to catch up on some work or the latest 

news? Get online at Gemini Bistro with their 

complimentary wifi. Got the whole gang with you? 

Gemini Bistro is a great pick for large parties. Outdoor 

dining doesn't get much better than the beautiful patio 

at Gemini Bistro.

Give the restaurant a call to reserve your table ahead of 

time. Shake off the stiff workday duds at Gemini Bistro 

— attire is casual. Always five minutes behind schedule? 

Pick up your food to go instead.

There's nearby street parking available as well as a valet 

service.

A night out here can be a bit pricey, so prepare to shell 

out a bit more. Visa, Mastercard, Discover, and 

American Express are all accepted. Reviewers rave 

about the dinner menu at the restaurant, though 

breakfast and lunch are also served.

From Our Editors

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-90
Book Appointments

Discounts Available

Mon
Today
Wed
Thu
Fri
Sat
Sun

Closed
11am - 9 pm
11am - 9 pm
11am - 9 pm
11am - 9 pm
8 am - 4 pm
11 am - 4 pm

Open most holidays 

except for 

Thanksgiving Day, 

Christmas Day, and 

New Years Day

Hours

Janet is taken to a page with all deals exposed 
with other o!erings and complete merchant 
information. She taps the featured deal.

Janet is taken to a page with all deals exposed 
with other o!erings and complete merchant 
information. She taps the featured deal.

Janet is taken to a merchant page with the deal 
and complete merchant information to help her 
decide is she likes this salon. She taps the deal.

If single-option deals perform better, does this 
multi-o!ering merchant page su!er from the 
same friction? If single-option deals perform better, does this 

multi-o!ering merchant page su!er from the 
same friction?

In an attempt to reduce clicks and Redundant 
Decision Friction®, we elevatied all deal options 
to be listed as deals on the merchant page. 

Does single-tap penalize multi-o!ering 
merchants but forcing their customers through 
a merchant page just because they have 
multiple o!erings?

SINGLE TAP MULTI DESTINATION

Merchant Centric 
Overview
 03|2017

WHAT WE WANT GENERAL FEEDBACK ON

Everything here is work-in-progress. This project spans many 
moving targets.

General feedback on the merchant centic model and approaches
• “I like this”
• “I like this, but…”
• “What the heck are you doing — where are my deals?!”

The flow options — favorites to fails, and of course suggestions.

Opinions on multiple touch points in cards

Opinions on the representation of Deal vs. non-deal o!erings: 
particularly distinction or equalization?

General critiques of visual systems

SINGLE TAP MERCHANT DESTINATION MULTI TAP DEAL CENTRIC ALTERNATE MERCHANT PAGEJanet is taken to the deal detail page where she 
can enter the transaction flow. She likes the 
deal but remembering seeing an option for 
appointments and wants to go back and check 
it out.

Janet is taken to the deal detail page where she 
can enter the transaction flow. She likes the 
deal but remembering seeing an option for 
appointments and wants to go back and check 
it out.

Back on the merchant page, Janet scrolls or 
taps to appointments and taps the 
appointments option.

Back on the merchant page, Janet scrolls or 
taps to appointments and taps the 
appointments option.

Janet lands on the salon page with all services 
and information relevant to booking.

Janet lands on the salon page with all services 
and information relevant to booking from where 
she can enter the booking flow.

Sale Ends 12/31
$169

$218

Sketch 9:41 AM

300+ bought

80-Minute Couples Massage 

Add to Wishlist

30+ bought 
today

Limited Time 
Remaining!

348 Ratings

Sketch 9:41 AM 100%

Spavia - Lincoln Park

Couples massages helps heal specific body areas via 

specific pressure points of the body; lounge time 

includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.

• $15 for a 30-minute foot reflexology session ($40 
value)

• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)

• $99 for a 60-min Versailles Royal Treatment for 
two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 

Buy This Deal

Sale Ends 12/31
$169

$218

300+ bought

80-Minute Couples Massage 

Add to Wishlist

30+ bought 
today

Limited Time 
Remaining!

348 Ratings
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Spavia - Lincoln Park

Couples massages helps heal specific body areas via 

specific pressure points of the body; lounge time 

includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.

• $15 for a 30-minute foot reflexology session ($40 
value)

• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)

• $99 for a 60-min Versailles Royal Treatment for 
two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 

Buy This Deal

Sale Ends 12/31
$169

$218

300+ bought

80-Minute Couples Massage 

Add to Wishlist

30+ bought 
today

Limited Time 
Remaining!

348 Ratings
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Spavia - Lincoln Park

Couples massages helps heal specific body areas via 

specific pressure points of the body; lounge time 

includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.

• $15 for a 30-minute foot reflexology session ($40 
value)

• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)

• $99 for a 60-min Versailles Royal Treatment for 
two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 

Buy This Deal

Sale Ends 12/31
$169

$218

300+ bought

80-Minute Couples Massage 

Add to Wishlist

30+ bought 
today

Limited Time 
Remaining!

348 Ratings
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Spavia - Lincoln Park

Couples massages helps heal specific body areas via 

specific pressure points of the body; lounge time 

includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.

• $15 for a 30-minute foot reflexology session ($40 
value)

• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)

• $99 for a 60-min Versailles Royal Treatment for 
two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 

Buy This Deal

See all customer reviews

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…
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Spavia - Lincoln Park

About Spavia - LIncoln Park

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

See All Deals

34% Off
Up To

420+ bought

Book Appointments

$59
From

17 Services Available

Buy This Deal

Janet is searching for a massage. She notices 
that Spavia has many o!erings so she taps.

Janet is searching for a massage. She notices 
that Spavia has many o!erings so she taps.

Sarah is searching for a massage. She notices 
that Spavia has a sale and taps the deal.

Sarah is searching for a massage. She notices 
that Spavia has a sale and taps the deal.

Sarah noticed Yamato had five deals, so she 
navigates back to search results and taps the 
merchant area with a “see all deals” CTA.

Sarah lands on the merchant page where she 
can see all deals and other o!erings as well as 
all reviews and full merchant information.

Sarah searches for a massage. Dragonfly is close 
to her and has a good deal. She taps the deal.

Sarah lands on the deal page and… Sarah lands on the deal page where she can 
enter the transaction flow to purchase the deal.

Sarah lands on the merchant page, sees the 
appointments option with a price range and 
number of services available taps.

Sarah lands on the salon page where she has a 
full menu available to enter a booking flow.

If we combine booking tag with merchant tap, 
should we combine the merchant and salon 
pages?

We attempted to combine the merchant and 
salon pages. Does this add too many of the 
salon page requirements to the merchant page? 

…she scrolls to the bottom where she finds 
other o!erings from the merchant and taps 
appointments. 

OR …she navigates back to search results and taps 
in the merchant area of the card after noticing 
that she can book appointments online.

SALON PAGE MERCHANT PAGE APPOINTMENTS ONLY MERCHANT PAGE MULTI OFFERING MERCHANT PAGE SINGLE DEAL DEAL PAGE

Cross-sells

If this remains about all related options, do we 
include a link back to the merchant page?

Quick Response or Instant Confirmation 
messaging

Top categories of bookable services: 
could be 1 to 10+

What to know section

About confirmation response times:
Quick Response or Instant Confirmation

Cancellation Policy

Booking CTA

Janet remembers seeing an option to book 
appointments and comes back to a massage 
search. Lux Foot Spa has a range of prices and a 
booking tag so she taps the card.

Janet remembers seeing an option to book 
appointments and comes back to a massage 
search. Lux Foot Spa has a range of prices and a 
booking tag so she taps the card.

Sarah comes to Groupon exploring the beauty 
booking product. She’s never had a foot 
massage so she decides to explore the options 
for Lux Foot Spa.

Sarah comes to Groupon exploring the beauty 
booking product. She’s never had a foot massage 
sees an option to book at Lux Foot Spa with 
discounts availble.

Sarah lands on the salon page where she can 
see all services, information about payment and 
confirmation, and enter the booking flow.

Sarah lands on the salon page where she can 
see all services, information about payment and 
confirmation, and enter the booking flow.

Janet lands on the salon page where she sees 
all the services o!ered and merchant 
information that can help her decide if she likes 
this salon. From here she can enter the booking 
flow.

Janet lands on the salon page where she can 
select a service and enter the booking flow.

Janet lands on the merchant page with the 
booking option and complete merchant 
information that helps her decide if she likes 
this salon. She taps the booking option.

Sarah lands on the merchant page with the 
booking option and complete merchant 
information that helps her decide if she likes 
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Add to Wishlist
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Limited Time 
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348 Ratings
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Dragonfly Health and Wellness

Couples massages helps heal specific body areas via 

specific pressure points of the body; lounge time 

includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.

• $15 for a 30-minute foot reflexology session ($40 
value)

• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)

• $99 for a 60-min Versailles Royal Treatment for 
two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 
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$110

Sketch 9:41 AM

340+ bought

60-Minute Full Body Massage of 
Your Choice

Add to Wishlist

30+ bought 
today

Limited Time 
Remaining!

348 Ratings

Sketch 9:41 AM 100%

Dragonfly Health and Wellness

Couples massages helps heal specific body areas via 

specific pressure points of the body; lounge time 

includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.
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two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 

Amount paid never expires.

Appointment required. Limit 1 per person, may buy 1 

additional as gift. Limit 1 per visit. Valid only for option 

purchased. All goods or services must be used by the 

same person. 12-hour cancellation policy. Not valid with 

any other offers or specials. 30 minute Tibetan Foot 

Relexology offered only Monday–Friday

See the rules that apply to all deals.

Merchant is solely responsible to purchasers for the care 

and quality of the advertised goods and services.

About Spavia - LIncoln Park

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

      Dine-In

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

Buy This Deal

See everything from this business
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Spavia - Lincoln Park

$75-200Reflexology
Discounts Available

$55-85Hot Stone

$60-200

$60-160

$30-85

$15-50
Nails

Deep Tissue

Swedish

Face & Skin

$15-60Hair Removal

$15-60Brow and Lashes

Discounts Available

SELECT A SERVICE TO BOOK

Book Now

Seamlessly schedule appointments from an extensive 
menu of services. 

What You Should Know

Start Booking
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Book Now
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Pay Later

No upfront payment! You’ll be automatically charged 

after your appointment for the service and gratuity 
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confirmations.
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About Spavia - LIncoln Park

A private practice for the well being and care of the 

body and spirit through the art of Esthetics and Energy 

work. This includes Skin Care Therapy, Hair Removal, 

Relaxation Therapy, Energy Healing Meditation, and 

Clairvoyant Reading.

Quick Response

Beauty Now will start working to secure your 

appointment as soon as you submit your request. Expect 

to hear back ASAP about your appointment status.

Cancellation Policy

See all customer reviews
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Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Start Booking

See all from this business

Day Spa  •  33 E Webster St.  •  3.6 mi

Quick Response 348 RatingsAbout Salon

Sketch 9:41 AM 100%

Lux Foot Spa

$75-90Reflexology
Discounts Available

$55-85Hot Stone

$30-85

$35-50
Nails

Skin

$35-60Hair Removal

Discounts Available

SELECT A SERVICE TO BOOK

Book Now

Seamlessly schedule appointments from an extensive 
menu of services. 

Pay Later

No upfront payment! You’ll be automatically charged 

after your appointment for the service and gratuity 

you choose. 

Instant Confirmation

Real time availability enables instant appointment 

confirmations.

What You Should Know

Start Booking
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SELECT A SERVICE TO BOOK

Book Now

Seamlessly schedule appointments from an extensive 
menu of services. 

Pay Later

No upfront payment! You’ll be automatically charged 

after your appointment for the service and gratuity 

you choose. 

Instant Confirmation

Real time availability enables instant appointment 

confirmations.

What You Should Know
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Lux Foot Spa

$75-90Reflexology
Discounts Available

$55-85Hot Stone

$30-85

$35-50
Nails

Skin

$35-60Hair Removal

Discounts Available

SELECT A SERVICE TO BOOK

Book Now

Seamlessly schedule appointments from an extensive 
menu of services. 

Pay Later

No upfront payment! You’ll be automatically charged 

after your appointment for the service and gratuity 

you choose. 

Instant Confirmation

Real time availability enables instant appointment 

confirmations.

What You Should Know

Start Booking

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

DEALS          APPOINTMENTS          REVIEWS          LOCATION

Spavia - Lincoln Park

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi
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20% OFF

$192
$240

300+ bought

80-Minute Coupls Massage with 
Local Chocolates

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

$169
Sale Ends 12/31

$21880-Minute Couples Massage

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

      Dine-In

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min
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Day Spa  •  33 E Webster St.  •  3.6 mi
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About Spavia-Lincoln Park

A private practice for the well being and care of the 

body and spirit through the art of Esthetics and Energy 

work. This includes Skin Care Therapy, Hair Removal, 

Relaxation Therapy, Energy Healing Meditation, and 

Clairvoyant Reading.

20% OFF

$192
$240

300+ bought

80-Minute Coupls Massage with 
Local Chocolates

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

$169
Sale Ends 12/31

$21880-Minute Couples Massage

Spavia - Lincoln Park offers a wide variety of classic 

American dishes. Dieters beware — Gemini Bistro does 

not offer low-fat cuisine. Gemini Bistro also operates a 

bar, so a round of drinks with dinner is not out of the 

question. Need to catch up on some work or the latest 

news? Get online at Gemini Bistro with their 

complimentary wifi. Got the whole gang with you? 

Gemini Bistro is a great pick for large parties. Outdoor 

dining doesn't get much better than the beautiful patio 

at Gemini Bistro.

Give the restaurant a call to reserve your table ahead of 

time. Shake off the stiff workday duds at Gemini Bistro 

— attire is casual. Always five minutes behind schedule? 

Pick up your food to go instead.

There's nearby street parking available as well as a valet 

service.

A night out here can be a bit pricey, so prepare to shell 

out a bit more. Visa, Mastercard, Discover, and 

American Express are all accepted. Reviewers rave 

about the dinner menu at the restaurant, though 

breakfast and lunch are also served.

From Our Editors

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

Mon
Today
Wed
Thu
Fri
Sat
Sun

Closed
11am - 9 pm
11am - 9 pm
11am - 9 pm
11am - 9 pm
8 am - 4 pm
11 am - 4 pm

Open most holidays 

except for 

Thanksgiving Day, 

Christmas Day, and 

New Years Day

Hours

Location
3.6 mi 10 min
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20% OFF

$192
$240

300+ bought

80-Minute Coupls Massage with 
Local Chocolates

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

$169
Sale Ends 12/31

$21880-Minute Couples Massage

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

Location
3.6 mi 10 min
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20% OFF

$192
$240

300+ bought

80-Minute Coupls Massage with 
Local Chocolates

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

$169
Sale Ends 12/31

$21880-Minute Couples Massage

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

Location
3.6 mi 10 min
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DEALS           REVIEWS          LOCATION         MORE

Yamato
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Foot Spa  •  33 E Webster St.  •  0.9 mi
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59% OFF

28% OFF

$89

$18

$214

$25

300+ bought

Luxury Yamato Lounge For Two with 
Champagne

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

45-minute Tibetan foot reflexology

28% OFF

$25
$35

120+ bought

45-minute Tibetan foot reflexology 
for Two

31% OFF

$45
$65

120+ bought

30-minute Tibetan foot reflexology

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min
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About Spavia-Lincoln Park

A private practice for the well being and care of the 

body and spirit through the art of Esthetics and Energy 

work. This includes Skin Care Therapy, Hair Removal, 

Relaxation Therapy, Energy Healing Meditation, and 

Clairvoyant Reading.

20% OFF

$192
$240

300+ bought

80-Minute Coupls Massage with 
Local Chocolates

120+ bought

Massage Lounge Chair Massage 
With Beverage of Choice

34% OFF

$43
$60

120+ bought

$169
Sale Ends 12/31

$21880-Minute Couples Massage

Spavia - Lincoln Park offers a wide variety of classic 

American dishes. Dieters beware — Gemini Bistro does 

not offer low-fat cuisine. Gemini Bistro also operates a 

bar, so a round of drinks with dinner is not out of the 

question. Need to catch up on some work or the latest 

news? Get online at Gemini Bistro with their 

complimentary wifi. Got the whole gang with you? 

Gemini Bistro is a great pick for large parties. Outdoor 

dining doesn't get much better than the beautiful patio 

at Gemini Bistro.

Give the restaurant a call to reserve your table ahead of 

time. Shake off the stiff workday duds at Gemini Bistro 

— attire is casual. Always five minutes behind schedule? 

Pick up your food to go instead.

There's nearby street parking available as well as a valet 

service.

A night out here can be a bit pricey, so prepare to shell 

out a bit more. Visa, Mastercard, Discover, and 

American Express are all accepted. Reviewers rave 

about the dinner menu at the restaurant, though 

breakfast and lunch are also served.

From Our Editors

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

$75-200Reflexology
Discounts Available

$55-85Hot Stone

$60-200

$60-160

$30-85

$15-50
Nails

Deep Tissue

Swedish

Face & Skin

$15-60Hair Removal

$15-60Brow and Lashes

Discounts Available

SELECT A SERVICE TO BOOK

Book Now

Seamlessly schedule appointments from an extensive 
menu of services. 

Pay Later

No upfront payment! You’ll be automatically charged 

after your appointment for the service and gratuity 

you choose. 

Instant Confirmation

Real time availability enables instant appointment 

confirmations.

Cancellation Policy

Cancel within 4 hours of the appointment start time to 

avoid the salon or spa’s BeautyNow cancellation fee 

equal to the price of the service when booked.

What You Should Know

Quick Response

Beauty Now will start working to secure your 

appointment as soon as you submit your request. Expect 

to hear back ASAP about your appointment status.

Cancellation Policy

Deals 
Available

Quick Response 
Booking

348 Ratings

Start Booking

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min
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Dragonfly Health and Wellness
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Day Spa  •  33 E Webster St.  •  3.6 mi
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60% OFF

$49
$110

300+ bought

60-Minute Full Body Masage of Your 
Choice

(348)Customer Reviews

Amy G.  5 days ago

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min
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Dragonfly Health and Wellness

(348)

Day Spa  •  33 E Webster St.  •  3.6 mi
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60% OFF

$49
$110

300+ bought

60-Minute Full Body Masage of Your 
Choice

Mon Closed Open most holidays 

Hours

      Dine-In

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min
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(348)

Day Spa  •  33 E Webster St.  •  3.6 mi
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About Spavia-Lincoln Park

A private practice for the well being and care of the 

body and spirit through the art of Esthetics and Energy 

work. This includes Skin Care Therapy, Hair Removal, 

Relaxation Therapy, Energy Healing Meditation, and 

Clairvoyant Reading.

60% OFF

$49
$110

300+ bought

60-Minute Full Body Masage of Your 
Choice

Spavia - Lincoln Park offers a wide variety of classic 

American dishes. Dieters beware — Gemini Bistro does 

not offer low-fat cuisine. Gemini Bistro also operates a 

bar, so a round of drinks with dinner is not out of the 

question. Need to catch up on some work or the latest 

news? Get online at Gemini Bistro with their 

complimentary wifi. Got the whole gang with you? 

Gemini Bistro is a great pick for large parties. Outdoor 

dining doesn't get much better than the beautiful patio 

at Gemini Bistro.

Give the restaurant a call to reserve your table ahead of 

time. Shake off the stiff workday duds at Gemini Bistro 

— attire is casual. Always five minutes behind schedule? 

Pick up your food to go instead.

There's nearby street parking available as well as a valet 

service.

A night out here can be a bit pricey, so prepare to shell 

out a bit more. Visa, Mastercard, Discover, and 

American Express are all accepted. Reviewers rave 

about the dinner menu at the restaurant, though 

breakfast and lunch are also served.

From Our Editors

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

Mon
Today
Wed
Thu
Fri
Sat
Sun

Closed
11am - 9 pm
11am - 9 pm
11am - 9 pm
11am - 9 pm
8 am - 4 pm
11 am - 4 pm

Open most holidays 

except for 

Thanksgiving Day, 

Christmas Day, and 

New Years Day

Hours

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min
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(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

ABOUT SPAVIA - LINCOLN PARK

DEALS          APPOINTMENTS          REVIEWS          LOCATION

Spavia - Lincoln Park

Sketch 9:41 AM 100%

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-220
Book Appointments

Discounts Available

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min
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(348)

Day Spa  •  33 E Webster St.  •  3.6 mi
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Amy G.  5 days ago

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-90
Book Appointments

Discounts Available

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min
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Amy G.  5 days ago

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-90
Book Appointments

Discounts Available

      Dine-In

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min
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(348)

Day Spa  •  33 E Webster St.  •  3.6 mi
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About Spavia-Lincoln Park

A private practice for the well being and care of the 

body and spirit through the art of Esthetics and Energy 

work. This includes Skin Care Therapy, Hair Removal, 

Relaxation Therapy, Energy Healing Meditation, and 

Clairvoyant Reading.

Spavia - Lincoln Park offers a wide variety of classic 

American dishes. Dieters beware — Gemini Bistro does 

not offer low-fat cuisine. Gemini Bistro also operates a 

bar, so a round of drinks with dinner is not out of the 

question. Need to catch up on some work or the latest 

news? Get online at Gemini Bistro with their 

complimentary wifi. Got the whole gang with you? 

Gemini Bistro is a great pick for large parties. Outdoor 

dining doesn't get much better than the beautiful patio 

at Gemini Bistro.

Give the restaurant a call to reserve your table ahead of 

time. Shake off the stiff workday duds at Gemini Bistro 

— attire is casual. Always five minutes behind schedule? 

Pick up your food to go instead.

There's nearby street parking available as well as a valet 

service.

A night out here can be a bit pricey, so prepare to shell 

out a bit more. Visa, Mastercard, Discover, and 

American Express are all accepted. Reviewers rave 

about the dinner menu at the restaurant, though 

breakfast and lunch are also served.

From Our Editors

See all customer reviews

(348)Customer Reviews

Amy G.  5 days ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer!

Matt M.  2 weeks ago

Waited a long time for a table.  Get here early or make a 

reservation.

Joey G.  4 months ago

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…

Mon-Fri, 8:00AM-8:00PM
17 services available

$35-90
Book Appointments

Discounts Available

Mon
Today
Wed
Thu
Fri
Sat
Sun

Closed
11am - 9 pm
11am - 9 pm
11am - 9 pm
11am - 9 pm
8 am - 4 pm
11 am - 4 pm

Open most holidays 

except for 

Thanksgiving Day, 

Christmas Day, and 

New Years Day

Hours

Janet is taken to a page with all deals exposed 
with other o!erings and complete merchant 
information. She taps the featured deal.

Janet is taken to a page with all deals exposed 
with other o!erings and complete merchant 
information. She taps the featured deal.

Janet is taken to a merchant page with the deal 
and complete merchant information to help her 
decide is she likes this salon. She taps the deal.

If single-option deals perform better, does this 
multi-o!ering merchant page su!er from the 
same friction? If single-option deals perform better, does this 

multi-o!ering merchant page su!er from the 
same friction?

In an attempt to reduce clicks and Redundant 
Decision Friction®, we elevatied all deal options 
to be listed as deals on the merchant page. 

Does single-tap penalize multi-o!ering 
merchants but forcing their customers through 
a merchant page just because they have 
multiple o!erings?

SINGLE TAP MULTI DESTINATION

Merchant Centric 
Overview
 03|2017

WHAT WE WANT GENERAL FEEDBACK ON

Everything here is work-in-progress. This project spans many 
moving targets.

General feedback on the merchant centic model and approaches
• “I like this”
• “I like this, but…”
• “What the heck are you doing — where are my deals?!”

The flow options — favorites to fails, and of course suggestions.

Opinions on multiple touch points in cards

Opinions on the representation of Deal vs. non-deal o!erings: 
particularly distinction or equalization?

General critiques of visual systems

SINGLE TAP MERCHANT DESTINATION MULTI TAP DEAL CENTRIC ALTERNATE MERCHANT PAGEJanet is taken to the deal detail page where she 
can enter the transaction flow. She likes the 
deal but remembering seeing an option for 
appointments and wants to go back and check 
it out.

Janet is taken to the deal detail page where she 
can enter the transaction flow. She likes the 
deal but remembering seeing an option for 
appointments and wants to go back and check 
it out.

Back on the merchant page, Janet scrolls or 
taps to appointments and taps the 
appointments option.

Back on the merchant page, Janet scrolls or 
taps to appointments and taps the 
appointments option.

Janet lands on the salon page with all services 
and information relevant to booking.

Janet lands on the salon page with all services 
and information relevant to booking from where 
she can enter the booking flow.

Sale Ends 12/31
$169

$218

300+ bought

80-Minute Couples Massage 

Add to Wishlist

30+ bought 
today

Limited Time 
Remaining!

348 Ratings

Sketch 9:41 AM 100%

Spavia - Lincoln Park

Couples massages helps heal specific body areas via 

specific pressure points of the body; lounge time 

includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.

• $15 for a 30-minute foot reflexology session ($40 
value)

• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)

• $99 for a 60-min Versailles Royal Treatment for 
two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 

Buy This Deal
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includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.

• $15 for a 30-minute foot reflexology session ($40 
value)

• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)

• $99 for a 60-min Versailles Royal Treatment for 
two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 
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Spavia - Lincoln Park

Couples massages helps heal specific body areas via 

specific pressure points of the body; lounge time 

includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.

• $15 for a 30-minute foot reflexology session ($40 
value)

• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)

• $99 for a 60-min Versailles Royal Treatment for 
two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 
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$218
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Spavia - Lincoln Park

Couples massages helps heal specific body areas via 

specific pressure points of the body; lounge time 

includes champagne or cocktail.

Highlights

About This Deal

Choose from Three Options

The Royal Treatment includes foot reflexology with a 
hypogastric massage and foot mask.

• $15 for a 30-minute foot reflexology session ($40 
value)

• $25 for a 30-minute Swedish or deep-tissue 
massage ($50 value)

• $99 for a 60-min Versailles Royal Treatment for 
two with a cocktail or champagne ($199 value)

Fine Print

Promotional value expires 120 days after purchase. 

Buy This Deal

See all customer reviews

This is a great neighborhood restaurant – I love sitting 

outside with my dog in the summer! This is a great 

neighborhood restaurant – I love sitting outside with my 

dog in the hot summer…
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Spavia - Lincoln Park

About Spavia - LIncoln Park

+13125551234 View WebsiteGet Directions

33 E Webster St.
Anywhere, USA

Open Now: 9:00 AM-7:00 PM

Location
3.6 mi 10 min

See All Deals

34% Off
Up To

420+ bought

Book Appointments

$59
From

17 Services Available

Buy This Deal

Janet is searching for a massage. She notices 
that Spavia has many o!erings so she taps.

Janet is searching for a massage. She notices 
that Spavia has many o!erings so she taps.

Sarah is searching for a massage. She notices 
that Spavia has a sale and taps the deal.

Sarah is searching for a massage. She notices 
that Spavia has a sale and taps the deal.

Sarah noticed Yamato had five deals, so she 
navigates back to search results and taps the 
merchant area with a “see all deals” CTA.

Sarah lands on the merchant page where she 
can see all deals and other o!erings as well as 
all reviews and full merchant information.

Sarah searches for a massage. Dragonfly is close 
to her and has a good deal. She taps the deal.

Sarah lands on the deal page and… Sarah lands on the deal page where she can 
enter the transaction flow to purchase the deal.

Sarah lands on the merchant page, sees the 
appointments option with a price range and 
number of services available taps.

Sarah lands on the salon page where she has a 
full menu available to enter a booking flow.

If we combine booking tag with merchant tap, 
should we combine the merchant and salon 
pages?

We attempted to combine the merchant and 
salon pages. Does this add too many of the 
salon page requirements to the merchant page? 

…she scrolls to the bottom where she finds 
other o!erings from the merchant and taps 
appointments. 

OR …she navigates back to search results and taps 
in the merchant area of the card after noticing 
that she can book appointments online.

SALON PAGE MERCHANT PAGE APPOINTMENTS ONLY MERCHANT PAGE MULTI OFFERING MERCHANT PAGE SINGLE DEAL DEAL PAGE

Cross-sells

If this remains about all related options, do we 
include a link back to the merchant page?

Quick Response or Instant Confirmation 
messaging

Top categories of bookable services: 
could be 1 to 10+

What to know section

About confirmation response times:
Quick Response or Instant Confirmation

Cancellation Policy

Booking CTA

Janet remembers seeing an option to book 
appointments and comes back to a massage 
search. Lux Foot Spa has a range of prices and a 
booking tag so she taps the card.

Janet remembers seeing an option to book 
appointments and comes back to a massage 
search. Lux Foot Spa has a range of prices and a 
booking tag so she taps the card.

Sarah comes to Groupon exploring the beauty 
booking product. She’s never had a foot 
massage so she decides to explore the options 
for Lux Foot Spa.

Sarah comes to Groupon exploring the beauty 
booking product. She’s never had a foot massage 
sees an option to book at Lux Foot Spa with 
discounts availble.

Sarah lands on the salon page where she can 
see all services, information about payment and 
confirmation, and enter the booking flow.

Sarah lands on the salon page where she can 
see all services, information about payment and 
confirmation, and enter the booking flow.

Janet lands on the salon page where she sees 
all the services o!ered and merchant 
information that can help her decide if she likes 
this salon. From here she can enter the booking 
flow.

Janet lands on the salon page where she can 
select a service and enter the booking flow.

Janet lands on the merchant page with the 
booking option and complete merchant 
information that helps her decide if she likes 
this salon. She taps the booking option.

Sarah lands on the merchant page with the 
booking option and complete merchant 
information that helps her decide if she likes 
this salon. She taps the booking option.

Janet is taken to the deal details page where 
she can learn about the merchant and enter the 
transaction flow to purchase the deal.

Janet scrolls to the bottom where she finds a 
link to get full merchant information and see 
other possible o!erings.

Janet is taken to the deal details page where 
she can enter the transaction flow to purchase 
the deal.

Sarah searches for a massage. Dragonfly is close 
to her and has a good deal. She taps the deal.

Sarah is taken directly to the deal page where 
she can begin the transaction to buy the deal.

Sarah is taken directly to the deal page where 
she can begin the transaction to buy the deal.

In this instance, there is no UX priority to extract 
options into individual deals: should we allow 
multiple options to appear here? How much do 
we gain vs. lose in extracting options to be 
individual deals?

• Single option deals perform better
• Some options are legit — would we have to 

go all-or-nothing every-option-is-a-deal or 
begin editing and policing inventory for 
correct categorization of deals and options?

Extra step to primary destination.

Janet comes back to search for a massage and 
likes Dragonfly’s “massage of your choice” deal 
and taps the card.

Janet comes back to search for a massage and 
likes Dragonfly’s “massage of your choice” deal 
and taps the card.

See All Deals

34% Off
Up To

420+ bought

See All Deals

34% Off
Up To

420+ bought

Book Appointments

$59
From

17 Services Available

See all from this business

• Single option deals perform better
• Some options are legit — would we have to 

go all-or-nothing every-option-is-a-deal or 
begin editing and policing inventory for 
correct categorization of deals and options?

Extra step to primary destination.

Extra step to primary destination.

Without knowing intent, we cannot judge if this is 
an extra step to primary destination.

Without knowing intent, we cannot judge if this is 
an extra step to primary destination.

DistanceCategoryBook Online PriceSort By

RECENTLY VIEWED

Luxury Yamato lounge for two with 
champagne
120+ bought

$89
$214

River North • 0.9mi
(348)

30-minute Tibetan foot reflexology
$18

$25

See all 5 Deals

Yamato

340+ Bought

Lakeview • 0.9mi
(348)

60-Minute Full Body Massage of 
Your Choice $49

$110

Dragonfly Health and Wellness

ALMOST GONE

North Center • 1.9mi
(348)

1 Hour Deep-Tissue, Swedish, or Pre-
natal Massage $39

$85

Ravenswood Health and Wellness 
Center

Book Appointments
17 Services

Lincoln Park • 3.6mi
(348)

22% Off 80-Minute Couples 
Massage $169

Sale Ends 12/31

$218

Spavia - Lincoln Park

TRENDING

SpaForever
My StuffHome NotificationsCategories

$35-200
Discounts Available
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(348)

European Massage Therapy School

Book Appointments
17 Services

22% Off 80-Minute Couples 
Massage $169

Sale Ends 12/31

$218

TRENDING

North Side • 4mi
(348)

One 60-Minute Couples Relaxation 
Massage with Chocolate
160+ Bought

$39
$85

SpaForever

Book Appointments
22 services available

Glenview • 13.4mi

(348)

Lux Foot Spa

$30-90
Discounts Available

$35-200
Discounts Available
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Impressions

-9%
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Impressions

-9% +12%
Conversion win!
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New priorities, new roadmaps, until…

We definitely had many site maintenance issues to tackle. For 
instance, the account/my stu≠ sections had not been updated in 
years. We had spent years marketing to merchants without further 
streamlining onboarding and the Merchant Center experience.
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New Sr Leadership

New leadership ushered in a time of vertical customization. We 
didn’t have to reinvent Grouon if customers engaged Health and 
Beauty di≠erently than Things To Do (Events).

35



TM

Priorities changed—but we knew things

Merchants like customers, not discounts. 
Merchants want more of a customizable platform 
Merchants don’t have time to manage another marketing platform (see previous) 
Consumers want to find their favorite merchants. 
Consumers jump to other sites for UGC and merchant info. 
Consumers would buy more from the same merchant if they knew it was on Groupon. 
Consumers shop the way they think, not the way a business runs.

36



TM

Friction that we knew would show up elsewhere

Relevance was too tied to price 
We had no e≠ective means of personalization 
Leading with local only worked if we had deal density especially in map view 
Retaining merchants meant retaining consumers meant retaining merchants meant…
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MXP // Marketplace Experience

Executive leadership saw stagnant growth and prioritized features to 
create a personalized, highly relevant, intent-driven experience for 
consumers and dedicated resource and tool for merchants.  
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Testing the marketplace experience

Tiered o≠erings gave merchants more options to be on our platform 
Consumers saw more inventory and were more prone to repeat purchase 
Searching by deal and merchant increased conversion 
Consumers were very open to cross-selling and cross-category bundling 
Showing more inventory from any single merchant contributed to trust and added 
consumer value 
A test participant called us the “anti-Amazon,” a marketplace for local goods and 
services—we ate that #$%& up!
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The One-Week Flow

Our VP of Product wondered if we had an example of how a Groupon 
Marketplace Experience would look and function. I dug up our merchant 
centric work from two years ago, added our evolved design system and 
features releases since then and…viola! 

Sketch file ›»
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Bigger persistent problems

Our deal architecture mapped merchants to campaigns. Furthermore, 
there was no intelligence baked into our architecture to link merchant 
o≠erings across categories. 

Ex. Spa Chicago o≠ers massages and skin care. Our architecture saw 
two categories, two merchants. 
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Scope!
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Tiered O≠erings

Our deal pages were not meant to handle more than three/four 
deal options. Tiered O≠erings were handing us twenty-to-fifty 
options per merchant. That had to get better and more targeted. 
And merchants were ignoring our categories to game the system.
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Full Menu

Rebuild our deal page/deal menu to accommodate twenty+ options. 
Engineering bonus: While we’re at it, can we patch category data to 
aggregate all merchant o≠ers even from non-tiered-o≠ering merchants?
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Aggregation

Each deal had its own category. 
Each deal had its own fine print. 
Each deal had its own image gallery. 
Each deal had merchant- and deal-specific reviews. 
Each deal had a specific redemption type (Buy now, cartable, bookable)
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Once again we were solving 
merchant-centric problems
But with as little disruption as possible addressing urgent needs. 

Figma ›»
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Full menu limited feature release

In May 2022 we finally saw the very first merchant-centric pages of 
Groupon featuring an aggregated full menu of all merchant deals 
on Groupon—true one-stop-shopping to build consumer/merchant 
loyalty and trust. 

Results TBD.
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www.frankendesign.com
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http://www.frankendesign.com


“ 
Power is balance, flexibility, 
and strength. 
B.K.S. Iyengar, Yogi 

”



“ 
It is only those who do nothing 
who makes no mistake. 
Peter Kropotkin, Russian Philosopher & Anarchist Revolutionary 

”
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Q // A
All inquiries welcome. 

Michael Forsythe 
Designer. Director. Manager. Mentor. 
frnkndzn@gmail.com 
frankendesign.com 
+1 901 734 8888 
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